
>	 Charging stations can be found quickly via an Internet 
search query. Via the app of an electricity provider of your 
choice, you can often see directly which charging stations  
are free.

>	 The emergency power cable should only be used in an 
emergency, as a household socket is not designed for such a 
high continuous load.

>	 Charge efficiently: The vehicle battery charges fastest up to 
80 %. The last 20 %, on the other hand, takes proportionally 
longer. Charging to 100 % is recommended if you want to 
drive a very long distance. 

>	 The charging time of the battery depends on the amount 
of energy remaining and the power supplied by the charging 
station. It is displayed in the instrument panel during the 
charging process. Therefore, plan enough time for charging. 
Experience with type 2 plugs shows that it takes approx. 1 
hour to charge 15 kWh (range approx. 100 km).

>	 E-vehicles must never be jump-started, nor must they be 
started by others, as both vehicles can catch fire.

HINTS AND TIPS

START AND DRIVE

	> 	Press the brake pedal.

	> 	Press the start-stop button.

	> 	The READY message lights up in the instrument panel.  
An acoustic signal sounds.

	> 	As soon as you release the brake pedal, the vehicle rolls.

	> 	Pay particular attention to your surroundings when driving. 
Due to quieter driving noises, electric vehicles are harder 
to hear and are therefore only noticed later, especially by 
children, cyclists or pedestrians.

>	 When parking the vehicle, make sure that the start-
stop button has been pressed. This is the only way to 
automatically activate the handbrake.
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*AC: Alternating Current, DC: Direct Current The above brief instructions for charging your electric rental car are intended only as 
a guide. Our customers undertake to read the user manual provided by the 
manufacturer carefully and to follow the instructions for charging the vehicle. 
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Type 2 sockets require their own charging 
cable (supplied in the vehicle)..

Fast charging stations (Combo CCS) have a 
permanently connected cable.

Check on the vehicle you have rented which type of plug 
must be used.

THE SOCKET TYPES

CONNECTOR AC*
PLUG TYP 2

CONNECTOR DC*
PLUG COMBO CCS

CHARGING  
IN A FEW STEPS

START CHARGING PROCESS

>	 Park the vehicle and switch off the engine.

>	 If there is no connected cable at the charging station, use 
the cable from the vehicle inventory. Unroll the charging 
cable completely to avoid overheating it. 

>	 Activate the charging station of the selected charging 
provider (via charging card, RFID chip, app or QR code).

>	 Connect the plug to the charging point.

>	 Unlock the vehicle’s charging flap using the corresponding 
button in the car. 

>	 Insert the plug into the vehicle’s charging port.

>	 Charging process starts automatically.

It is not possible to disconnect the plugs during the  
charging process. They are firmly locked. 

END CHARGING PROCESS

>	 Unlock the charging flap using the button in the vehicle.  
The charging process stops automatically.

>	 Disconnect the charging cable from the vehicle.

>	 Then remove the plug from the charging pole.

>	 Close the vehicle’s charging flap. Press until it engages.

>	 Stow the charging cable from the vehicle inventory back  
in the boot..


